Wenzhou Kangning Hospital Co., Ltd. (““Wenzhou Kangning” or the “Company’) and its subsidiaries (together the
“Group” or “we”) are pleased to announce the Environmental, Social and Governance (“ESG”’) Report for the Year,

which aims to summarize the Group’s initiatives and performance in sustainability and social responsibilities and
report to all of the significant stakeholders on the Group’s practices and accomplishments in ESG during the Year.

1.1 Reporting Standards

The Report is prepared in compliance with the Environmental, Social and Governance Reporting Code [ O O O
0000000000 (hereinafter referred to as the “Code”) set out in Appendix C2 to the Rules Governing the
Listing of Securitiesd (0 0 0O 0O 0O O 0 on The Stock Exchange of Hong Kong Limited (the “Stock Exchange™). The
Report complies with all “comply or explain” provisions as set out in the Code, the content of which conforms to the
reporting principles regarding “Materiality”, “Quantitative”, “Balance” and “Consistency” contained in the Code.
Readers may refer to Appendix II: Hong Kong Stock Exchange ESG Reporting Code Index of the Report for a quick

search.

The Report has followed the reporting principles in the ESG Reporting Code during the preparation process,
including:

. Materiality: We have identified and disclosed the process and criteria for material ESG issues in our Report.
We have also identified and disclosed the results of significant stakeholder engagement in our ESG Report, and
have made targeted disclosures in the Report. The management has confirmed the applicability of materiality
assessment to the current year.

. Quantitative: The Group has disclosed the statistical standards, methods, calculation tools, and sources of
conversion factors for all information in the Report.

. Balance: The Report presents an impartial description of the Group’s performance during the Reporting Period
to avoid the choices, omissions, or presentation formats that may unduly impact the decisions or judgments
made by its readers.

. Consistency: Unless otherwise indicated, the statistical methods and standards for data disclosed in the Report
are consistent with those in previous years. If any changes may affect the comparison with previous reports, we
will make a clear explanation.
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The Group is a large-scale private medical group mainly engaged in psychiatric and psychological services. Currently,
the Group operates 41 branches. We offer a range of specialties and subspecialties, including General Psychiatry,
Psychiatric Rehabilitation, Geriatric Psychiatry, Behavioral Medicine (Addiction Medicine), Clinical Psychology,
Sleep Medicine, Depression Diagnostic and Treatment Center, Psychosomatic Disorders, Center for Child and
Adolescent Mental Health Services, Brain Function Testing and Treatment Center. Among them, Clinical Psychology
and Behavioral Medicine are characteristic disciplines of non-public medical institutions in Zhejiang Province. The
hospital has established a comprehensive clinical psychological and social psychological service system, forming a
child and adolescent psychological service system from outpatient clinics to daytime management to wards, and
even back to their families and schools. We have built a social psychological service network that covers party and
government organizations, communities and schools throughout the city. The Group is actively involved in public
welfare and charity undertakings, having established social psychological service centers such as “Xinfu Workshop™
to provide employee assistance programs (EAP), team mental health counseling for enterprises and public institutions,
psychological crisis intervention and other services. We have independently developed a mobile intelligent mental



Group vision, mission and values

“Respecting Life and Serving Humbly™ is our value. We advocate the equality and preciousness of life, and we respect
the uniqueness and sacredness of life as the supreme value. Blessing is the awe that is deeply rooted in the heart, the
respect for life within. Humility is a form of love, a conscious word and deed that is externalized from action and

protects life.

Our vision is to be the professional guardians of mental health. We are committed to becoming an outstanding leader
in the field of mental health, with our professional knowledge and skills, dedicated to protecting the mental health of
the people and escorting the development of a harmonious society.

It is our mission to provide dignified medical care to patients with mental disorders. It is not only the value of
our existence to provide dignified medical care to patients with mental disorders, but also our responsibility and
obligation. We will continue to be patient-centered and provide high-level medical care that reflects human dignity,
professionalism, and humanity, so that each patient can feel respect and care.

The following are the awards and honors received by the Group during the Reporting Period:

Award and honor

Awarding authority

Advanced Unit

Excellent Enterprise in the Research of Large-scale
Private Enterprises

2024 Advanced Unit of Militia Works

2024 ““Love Wenzhou - Charity and Medical
Assistance” Program Advanced Group

Special Food Clinical Application Demonstration Base
of China Nutrition and Health Food Association

Advanced Unit in Party Building

Member of the Wenzhou Collaborative Innovation
Center of National Center for Infectious Disease

Pioneer Worker in Zhejiang Province

2024 Top 50 Excellent Private Medical Institutions of
the Best Brand Communication Medical Institutions

2024 Top 100 Private Enterprises in Wenzhou

2024 Enterprises with Outstanding Contributions

Wenzhou Municipal Association of Senior Health Science
and Technology Workers

Zhejiang Federation of Industry and Commerce
People’s Armed Forces Department of Shuangyu Street,
Lucheng District

Wenzhou Charity Federation

China Nutrition and Health Food Association

SDIC Chuangyi Industry Fund Management Co., Ltd.

National Center for Infectious Disease
Health Commission of Wenzhou

Zhejiang Provincial Federation of Trade Unions

dxy.cn (00 0)andy.dxy.cn (0 O0O)

Wenzhou Private Economy Development Promotion Bureau
Wenzhou General Chamber of Commerce

Lucheng District People’s Government of Wenzhou City
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Dear stakeholders,

In 2025, the medical industry is in a period of interweaving between policy deepening and demand upgrading:
accelerated reform of medical insurance payment, intensified regional competition, and industrial restructuring
and differentiation; at the same time, demographic changes and rising health awareness will promote diversified,
quality-oriented and tiered growth of mental health and geriatric medical needs. In the face of the changes, the Group
adhered to the original intention of medical practitioners, focused on two main businesses, strengthened its resilience
through refined management and service innovation, and built Kangning’s characteristic competitiveness, aiming to
move forward steadily.

We are committed to integrating social responsibility into the core of our business and driving the development
of the medical service industry through sustainable practices. The Company pays attention to the comprehensive
impact of its business activities on the environment and society, and always places equal emphasis on patient safety
and employee as well as environmental protection. The Company identifies material ESG issues through multi-party
communication and formulates countermeasures accordingly. While expanding our business steadily, we strive to
give back to the society in a sustainable manner, enhance the well-being of our employees, and promote the long-term
development of the industry together with our stakeholders. In terms of environment and operation management, the
Company strictly complies with relevant laws and regulations, and proactively carries out energy conservation and
emission reduction and energy efficiency optimization work; the disposal of medical waste is handled by qualified
third-party agencies to ensure compliance and safe disposal; and the green operation principles are systematically
incorporated into daily management and processes to promote low carbon and environmental protection practices.
In addition, we attach great importance to environmental education for all employees, and enhance employees’
awareness of environmental protection through training and publicity, so that the green concept can be embedded
in all aspects of diagnosis and treatment and management, thus demonstrating the Group’s firm commitment to
healthcare sustainability and social responsibility.

In terms of talent and technological innovation, during the Year, Wenzhou Kangning deepened its



The Group is committed to becoming a practitioner who pursues for a “Healthier China”. We will adhere to the
concept of “solidifying the foundation and innovation, and moving forward with faith” and focus on our two core
businesses, namely, mental health care and geriatric care, with firmer confidence and pragmatic measures. We will
strengthen our refined operation and management model, continue to adapt to the new paradigm and innovate on



The Group adheres to the bottom line of integrity and compliance, actively serves the community, and earnestly
fulfills its social responsibilities and public mission as a medical institution. We incorporate sustainable development

into the whole process and all scenarios of our business operations, covering the cultivation of medical care talent
pipelines, optimization of diagnosis and treatment service model, compliant disposal of medical waste, green and
low-carbon operation, responsible medical supply chain management, and community participation and public
welfare practice and other key areas. With sustainable development as the core strategy of operation and governance,
we will continue to optimize ESG management and performance, create measurable and sustainable long-term value
for all stakeholders by taking into account long-term resilience, and strive to form a positive impact at the social level.

4.1 Statement of the Board of Directors

We regard sustainable development as the core driving force for corporate development. The Board of Directors



« Undertake all obligations towards ESl¥ strategies

« Identify, evaluate, determine and review ESl-related
risks and goals

« Establish appropriate ES® risk management and internal

Board of Directors control system

+ Evaluate and manage risks during operation
+ Confirm with the Board of Directors the effectiveness of risk
management and internal control system

Management

« Identify signicant ES® issues

§ * Review and supervise relevant policies and practices

ESG Working Group « Report to the Board of Directors and propose appropriate
E suggestions on a regular basis

* Implement ES® policies

« Collect internal policies and data

* Give feedback on the effectiveness of policies and
provide recommendations for improvement

Each Department

ESG Governance Structure

4.3 Communication with Stakeholders

We understand that the voice of our stakeholders is essential in the Group’s sustainable development process. The
Group attaches great importance to the opinions and support of various stakeholders, and always maintains an
open and transparent attitude and actively communicates with our stakeholders. We take suggestions and feedback
from stakeholders seriously and incorporate them into the consideration of sustainable development strategies and
decision-making in order to optimize ESG management.
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4.4 Materiality Assessment

In the process of continuous improvement of our ESG management, the Group always attaches great importance to
the assessment and disclosure of relevant issues. Making reference to the disclosure obligations in the Code and the
Materiality Finder of the Sustainability Accounting Standards Board (SASB), etc., combined with its own business



Highly material issues

Climate change

Effective utilization of resources

Up-to-standard discharge of wastewater and measures
for emission reduction

Establishing and improving medical waste
management procedures

Formulation of guidelines and objectives for
environmental protection

Provision of competitive remuneration, benefits, and
promotion channels

Setting up the School of Mental Health in cooperation
with Wenzhou Medical University to cultivate
medical talents

Employment in compliance with laws and regulations
Employment relationship

Provision of training and skill enhancement courses
for employees

Safe working environment

Attention to employees’ safety and health
Establishment of a sound medical quality management
system

Safeguarding customers’ legal rights and interests
Safeguarding customers’ privacy

Establishment of an effective mechanism for handling
customer complaints

Emergency management

Strict implementation of admittance and review
standards for suppliers

Respecting and protecting intellectual property rights
Allocating more resources to support the development
e Effective ith laws and regulations

Moderately material issues



5.1

We consider compliance operation the foundation of high-quality medical services. Through rigorous governance
mechanisms, we enhance the service quality of our medical institutions, providing patients with safe and reliable
medical care. We always maintain a humble and respectful attitude, firmly fulfil our medical commitments, and
effectively safeguard the rights and interests of patients and their families. Our Group actively supports medical staff
in participating in continuous learning and professional training to constantly improve their clinical skills and service
levels, meeting the public’s demand for high-quality health services. We are committed to building a compliant and
professional medical service environment, continuously improving health and social well-being of patients.

Service Quality Management and Improvement

We are determined to become an outstanding leader in the field of mental health. With professional knowledge and
skills, we will wholeheartedly safeguard the mental health of the public and escort the development of a harmonious
society. Therefore, we attach great importance to and continuously improve the quality and safety of medical services.
We continued to carry out supervision and management of all our medical institutions in strict compliance with the
Mental Health Law of the PRCU O 000000 OODO O OO, the Regulation on the Administration of Medical
Institutions[{ O O O 0O O O O O O, the Detailed Rules for the Implementation of the Regulation on the Administration
of Medical Institutions D 00000000 O0OOD, the Regulation on Responses to Public Health Emergencies
(O0DO0O0O0O00O0ODO0OD, the Regulation on the Handling of Medical Accidents( O OO O OO OOD, the
Regulation on the Prevention and Handling of Medical Disputes D0 00000 OO OO D and other laws and
regulations relating to healthcare services. We only hire medical personnel with valid practicing qualifications to
ensure that they are competent to provide professional medical services. All medical personnel are required to comply
with the relevant code of professional ethics to protect patients’ rights and provide quality medical services. We are
committed to building a safe and credible medical service system to provide continuous protection for patients’ health
and social well-being.

Medical staff team building and management

We deeply understand that professional medical staff are the foundation for ensuring high-quality medical services.
We always place the health and safety of patients at the core of our operations, ensuring that certified medical
professionals provide high-quality nursing services at the medical institutions under the Group. In accordance with
the hospital assessment standards and the relevant provisions of the Medical Quality Management Measures({ O O
0000000 of the National Health and Family Planning Commission, we have established a Medical Quality
and Safety Management Committee (the “Committee”), which is responsible for the management and supervision
of medical quality and safety. The Committee also has formulated quantitative standards and scoring criteria for the
entire process of medical quality and safety, and integrated them with the clinical departmental target accountability
system to ensure the effective implementation of quality control measures. The Committee holds a wrap-up meeting
at the end of each year to continuously improve the “patient-centered” service concept and ensure the provision of
medical care that reflects human dignity, professional competence, humanity, and a high level of quality, so that every
patient can feel respected and cared for.

To ensure the quality and safety of our medical services, we improve the professionalism and service capability of
our medical staff through a systematic supervision and assessment mechanism. We have formulated individualized
assessment rules for medical staff in different professional positions, and conducted regular supervision and
assessment. The Clinical Department Physician Behavioral Assessment 000000000



Physicians shall e their
identity cards, quali cation

certi cates and practicing
certi cates with
the medical of ce

Open the Physician
Electronic

Registration Information
System (institutional
version) software

Enter the ID number of the
physician in the physician
veri cation function to
verify
the quali cation and
registration information of
the physician

Upon successful
veri cation, they will
be asked to Il in the

prescription right
quali cation approval
form, which will be

submitted to the medical
of ce for ling, and the
prescription right in the

electronic medical record
will be opened for them

/

Process for Verification and Approval of Physicians’ Qualification Information

Complaint and communication

We prioritize communication with our patients and their families in our daily management and promote open and
transparent communication mechanism. We have promised to listen sincerely to customers and respond to complaints
in a timely manner, while taking appropriate remedial or corrective measures when necessary. By handling all kinds
of complaints fairly and impartially, we aim to safeguard the legitimate rights and interests of all parties and create a
harmonious and transparent medical environment. Furthermore, we use the complaints and feedbacks from patients
as a basis for improvement, helping us continuously improve our service quality and operational efficiency to better
meet the needs of our patients.
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“ompliance and high-quality Operatior

In order to provide an open channel for patients or their families and the public to vent their negative feelings towards
our hospitals, and to listen to and deal with patients’ complaints and suggestions in a timely manner, the Complaint
Office of the Group has formulated the Complaint Management System [ 0 00 0 O O O ) with an aim to coordinate
and resolve the complaints from complainants (including patients and their families) about the medical and nursing
services, environmental measures and work practices of the hospital. The first inquiry accountability system is
implemented for the acceptance of complaints. The staff receives each complainant, verifies the relevant information,
fills in the Hospital Complaint Registration Form [ O 0 0 O O O O 0O truthfully, records the case reported by the
complainant truthfully, and has it confirmed by the complainant. After receiving complaints from the Complaints
Office, departments and personnel handling complaints will be responsible for investigation and verification with
facts as the basis, and laws and regulations as the guidelines, handle complaints fairly, protect the legitimate rights
and interests of both parties. The handling of general complaints does not exceed 3 working days. For more complex
complaints that need to be investigated and verified, the handling information or handling feedback will generally
be reported to the complainant within 5 working days. For complaints involving multiple clinical departments, it is
necessary to organize and coordinate relevant departments to jointly study the cases, and provide feedback to the
complainants within 10 working days. Feedback is provided in forms such as phone calls, letters, or visits to ensure
timely and effective communication.

We place communication with patients and their families at the core of improving the healthcare experience, and
our continuously optimized communication mechanisms accurately respond to their expectations and needs. Every
month, our Outpatient Department and Care Unit systematically collect statistics on satisfaction rates, complaints
and feedbacks through outpatient satisfaction questionnaires and telephone surveys, report the survey results at the
weekly meeting of the hospitals, and complete the Report on the Investigation and Rectification of Patient Satisfaction
(000000000 O00OD. Furthermore, the hospital office summarizes and analyzes the quarterly survey data to
form a meticulous analysis report, which is announced at the service quality management team meeting at the end
of each quarter. The meeting focus on reviewing the satisfaction of the previous quarter, in-depth analysis of the
common problems and repeated complaints found in the survey, formulate improvement measures, and timely track
the implementation of various unresolved problems. Through this communication and feedback process in which
these elements are closely linked, we are committed to improving healthcare service quality, thereby ensuring accurate

respond to diverse expectations of patients and their relatives. We have been interpreting  the Group’s core value of
“Respecting Life and Serving Humbly”






In the context of rapid development of information technology, the importance of information security is becoming



In order to safeguard the legitimate rights and interests of our hospitals and promote the prosperity and development
of medical care, teaching and scientific research, we have formulated the Hospital Intellectual Property Right
Management System (OO0 0O OO0 0O OO D. In addition, we have set up a key discipline establishment
management leading group to focus on the establishment of key disciplines and key support disciplines, and have
systematically summarized approval of scientific research projects to promote the transformation of scientific research
achievements into applications. To ensure the quality of scientific research projects, the Group have set up a scientific
research project review team to make suggestions on scientific research plans and the project topic selection and
conduct regular assessment on scientific research status before initiating a project. During the Reporting Period,
the Group initiated a total of 5 scientific research projects, obtained 1 new patent authorization, bringing the total
number of registered patents to 11. We will continue to foster an innovation-driven medical research environment to
provide solid support for patient health and industry progress.

Case: Three projects of Wenzhou Kangning were selected into the provincial-level “Jianbing Lingyan + X Program

( TREAME+X] )

In December 2025, Department of Science and Technology of Zhejiang Province announced the list of projects
approved for the 2026 “Jianbing Lingyan + X Science and Technology Program. Three projects from Kangning
Hospital, an affiliated hospital of Wenzhou Medical University were successfully selected, including two leading
projects and one participating project, covering two directions: key core technology research and applied basic
research.

List of projects approved for the 2026 Jianbing Lingyan + X’ Science and Technology Program

Two leading projects

“ Lingyan” projects

No. Project name Project undertaking unit

A double-cohort study on the pathogenesis and early
accurate assessment and intervention of Alzheimer’s . .
263 disease (000000000000 0DD0000O0 Wenzhou Kangning Hospital Co., Ltd.

oooooooo)

Research and development of Al diagnostic model for
visual and cognitive impairment in schizophrenia and
new technology for opto-magnetic therapy (0 OO0 OO

000000 AIOD000ODDOOO0OoOoOooooog) -_r_t
One participating project_/w ‘ “ S c
* Jianbing” project \ N_e

No. Project name \/Project undertaking unit

272 Wenzhou Kangning Hospital Co., Ltd.

Research and development of intelligent monitoring and | Hangzhou Seventh People’s Hospital
non-invasive precise intervention system for abnormal | (Hangzhou Psychological Crisis
emotional state of children and adolescents (O 0 0 O O | Research and Intervention Center (O
00o0oooooooooooooooooon) Jooooooooooon))

44

The “Jianbing Lingyan + X” Program is a major science and technology project in Zhejiang Province aimed at
breaking through key core technologies and driving high-quality economic and social development. It includes core
categories such as “Jianbing” and ““Lingyan” and is known for its rigorous review process, high entry requirements
and tangible results. The selected projects are expected to receive provincial special funding, providing crucial
support for subsequent technological breakthroughs and clinical translation.

Next, Kangning Hospital, an affiliated hospital of Wenzhou Medical University will strictly follow the project
assessment requirements and solidly promote the implementation of the projects, providing scientific and
technological support for the province to accelerate the transformation and application of scientific research results
and cultivate new productive forces.
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Case: Wenzhou Kangning’s “New productive forces GBi/E 42 /7)™ cases won 2 gold awards and 1 silver award at
the national level

In December 2025, the 2025 China Conference on the New Ecosystem of Socially Run Medical Institutions
was held in Chengdu. At the conference, the awards ceremony for the 2nd Socially-Run Medical Institutions
“New Productive Forces” Case Competition was held. Three cases submitted by Kangning Hospital, an affiliated
hospital of Wenzhou Medical University won awards: the Gold Award in the Service Model Innovation category:
“Construction and Practice of Hospital Nutrition and Health Operation Model 0 0000000000000
0 0O won the Gold Award in the Service Model Innovation category; “Construction and Application Practice of
Drug Traceability Code Six-Sided Scanning System D 00O O0000OCOOO0OOOOOD” won the Gold
Award in the Smart Efficiency Improvement category; and “Four-Dimensional Empowerment: Autism ‘Medical,
Educational, and Rehabilitation’ Full-Chain Service ([ OO0 OO0 000007000000 won the Silver
Award in the Service Model Innovation category. Kangning Hospital, an affiliated hospital of Wenzhou Medical
University was also awarded the title of “Outstanding Innovative Organization in the Socially-Run Medical
Institutions Industry in 2025 (20250 0000000000000 0O)".




5. Compliance and high-quality Operation

Case: Al-powered precision prevention and treatment | The 13th Kangning Psychiatry International Forum was
opened

On 1 November 2025, the 13th Kangning Psychiatry International Forum jointly organized by Wenzhou Kangning
Hospital Group, Wenzhou Medical University and Oujiang Laboratory (O O O O O ) was grandly opened!

As a sub-forum of the 2025 World Young Scientists Summit, this forum focused on the theme of “Al and Precision
Psychiatric Prevention and Treatment (0000000000 0O0O0O)”, discuss in depth the innovative practices
of Al in the clinical field of mental health, shared the latest achievements of digital technology in scientific research
and application and discussed cutting-edge trends, to jointly promote the development of the discipline. Xinhua
News App, XinYiYun (O O O ), Wenzhou Kangning Hospital’s video account and other platforms simultaneously
broadcast the event live, with over 500,000 people witnessing this annual international psychiatric event online.

As a sub-forum of the World Young Scientists Summit, every event of Kangning Psychiatry International Forum
focuses on current hot topics in mental health, inviting experts and scholars from home and abroad to gather in
Wenzhou to share the latest research findings and innovative clinical practices. This forum focused on the theme
of “Al and Precision Psychiatric Prevention and Treatment (00 000000 OOOO0O)”, and set up a sub-
forum on mental health and geriatrics. It not only focused on cutting-edge academic research but also responded to
contemporary issues, contributing Chinese wisdom, Zhejiang solutions and Wenzhou experiences to mental health
professionals worldwide.
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5.4 Supply Chain Compliance and Supervision

We attach great importance to the compliance management of the supply chain and ensure the legality and reliability
of the supply chain system through strict institutional norms. The Group strictly complies with the Medicinal Product
Administration Law of the People’s Republic of Chinal D0 OO OO0 OO OO0OD, the Regulations for the
Implementation of the Drug Administration Law of the People’s Republic of Chindd (00 000000000000
0 0 D, the Regulation on the Control of Narcotic Drugs and Psychotropic Drug (0 OO0 OO0O0O0OO0OOO0O0OD,
the Measures for the Administration of Toxic Drugs for Medical Use 00000 OO0 OO OO 0O, the Regulation
on the Supervision and Administration of Medical Devices] 0 0000000 O0OD and the Measures for the
Administration of Permits for Medical Device Operation Enterprises 0 D0 0000000000 O OD and other
relevant laws and regulations, and fully implements supply chain compliance requirements. These measures not only
guarantee the standardized operation of the supply chain, but also significantly improve the quality and safety of
medical services. Through the continuous optimization of supply chain management, we promote the coordinated
improvement of compliance practices and service quality, providing sustained support for patient health and the
standardized development of the industry.

To ensure the quality of medical services, the Group has formulated internal systems such as the Measures for the
Administration of Suppliersl OO OO0 OO D and the Procurement Management System{ 0 000 OO0 to
regulate the admission, procurement procedures, and evaluation of suppliers. Pursuant to the Supplier Management



During the Reporting Period, the Group dealt with a total of 346 medical device suppliers. At present, the supplier
practice is implemented in only 145 suppliers of our headquarters and Wenzhou region. All of our suppliers are

domestic suppliers. Their distribution by region is as follows:

Region Number of Suppliers
Zhejiang Province 189
Guangdong Province 30
Hebei Province 24
Shandong Province 15
Jiangsu Province 14
Shanghai Municipality 12
Beijing Municipality 11
Henan Province 10
Jiangxi Province 10
Anhui Province 8
Hubei Province 6
Hunan Province 5
Tianjin Municipality 3
Fujian Province 2
Sichuan Province 2
Chongqing Municipality 1
Guangxi Province 1
Liaoning Province 1
Shaanxi Province 1
Yunnan Province 1

5.5 Anti-corruption and Integrity

We always stick to integrity and maintain the integrity and standardised operations of the medical industry through
strict compliance management. The Group always strictly complies with laws and regulations, including the
Anti-Money Laundering Law of the People’s Republic of Chinall 00000000 000D, the Code of Conduct
for Practitioners in Medical Institution] (D O OO0 00O O0OD O O D, the Issuance of Notice on Nine Prohibitions
on Strengthening the Establishment of Medical and Health Ethics( O O OO0 0000000000 “000700
0 0, the Provisions on Establishing Bad Records for Commercial Bribery in Purchase and Sale of Pharmaceuticals({ [
0000000000000 O00D00OO00O0D and the Issuance of Notice on the Special Action Plan for Rectifying
and Regulating the Drug Market Order throughout the PRCU OO0 0“0 00000000000 OOOOOOO”
0 000, and resolutely eliminate any form of commercial bribery, bribery conduct or improper transfer of benefits.
During the Reporting Period, the Group was not aware of any litigation or any cases of corruption, bribery, extortion,
fraud, or money laundering against the Group or its employees.
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In the medical industry, the ethical conduct of medical staff is of paramount importance and is the cornerstone of
ensuring patient trust. Therefore, we continuously improve the professional ethics level of the healthcare industry
through strict norms and management. We have formulated internal management systems, such as the Implementation
Plan for the Construction of Clean Hospitals[{{ 0 0 0 0O 0O 0O O O 0O O ), which expressly prohibit improper behaviors
such as receiving kickbacks, and stipulate corresponding disciplinary punishment standards. A fraud reporting hotline
and e-mail channels have also been set up to encourage employees and all sectors of society to report improper
behavior, and we will strictly keep the identity of the whistleblower confidential. The Group recognizes that rigorous



We always regard employees as the core force of medical services and continuously enhance employee well-being
and team cohesion through optimized human resource management. We regularly evaluate our human resources
policies to ensure they are fair and reasonable, create a people-oriented working environment and pay attention to the
physical and mental growth needs of employees to build an open and inclusive healthcare team with our employees.
During the Year, the Personnel Department started to prepare the summary of the personnel work in 2025 and the
deployment of the work plan for 2026, with a view to constantly optimizing human resources management practices
and promoting common progress among employees and hospital. We believe that by driving continuous improvement
in employee productivity and career satisfaction, we are able to enhance employee productivity as well as their mental
and physical well-being.

6.1 Compliance and Employment

The Group always strictly complies with laws and regulations related to labor and employment, including the Labor
Law of the People’s Republic of Chinall O 0 00O 00 OO OO D), the Labor Contract Law of the People’s Republic
of Chinal 0O DO OODDOOOOODODOD, the Law of the People’s Republic of China on the Protection of Minors({ O
0000000000000 D and the Provisions on the Prohibition of Using Child Labor OO OO OOOOOD.

To standardize and administer human resources and employment processes, the Group has formulated the Employee
Handbook[{ O O O O [ to regulate and manage the human resources and employment processes, such as recruitment,
dismissal, promotion, remuneration, and leave. During the Reporting Period, the Group was not involved in any
violation of any relevant laws and regulations relating to remuneration and dismissal, recruitment and promotion,
working hours, equal opportunities, diversity, anti-discrimination, etc.

As of 31 December 2025, the Group had a total of 4,826 employees. The percentages of employees by gender and by
age group are set out in the following charts:

Percentage of employees by gender: Percentage of employees by age group:

= Below 30 years old
# 30-50 years old
Over 50 years old

Male

B Eemale
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Professional Medical Team Building

Personnel Recruitment and Promotion

We continuously optimize human resource management and improve the matching of personnel capability with
their positions in medical laboratory through a scientific talent introduction mechanism, thereby contributing to the
standardized development of medical service quality. The Group selects multiple channels to actively attract talent
based on comprehensive factors such as talent demand analysis and recruitment costs. We have formulated the
Recruitment Management Measures [ O O 0O O O O [). During the recruitment process, we have always adhered to
the principles of “fairness, impartiality, and openness”, and strictly review the candidates’ academic qualifications,
working experience, and skills to ensure that they meet the job requirements. During the recruitment process, the
background factors of the applicants, such as gender, age, nationality, religion, family status, race, marital status, and
other categories protected by law, do not affect the interviews, employment, and job opportunities of the applicants.

During the Year, in active response to the requirements of the Hospital Work Objective Management and Assessment
System (O OO0OOOODOOOODOD, the Personnel Department of the Group formulated a detailed human
resources work plan with emphasis on key areas such as talent matching, practical ability, quality of middle-level
cadres and resources allocation mechanism. The Personnel Department collaborated with relevant functional
departments to carry out differentiated evaluations focusing on the core task, difficult tasks and outstanding
contributions of the Group and the headquarters, so as to ensure that the best candidates are selected for the
positions. We align corporate development plans with employee performance, recommending outstanding talent for
promotion through a fair and transparent performance evaluation system. We adopt quantitative assessments to
optimize performance management and continuously refine related policies based on employee feedback. Through
these measures, we drive efficient human resource allocation and sustained improvement in service quality, delivering
high-quality medical care in response to patient and societal needs.

Employees may resign at their own accord, and the last working day will be confirmed through discussion with their
supervisor. The Group conducts exit interviews in a respectful manner, so as to gain an in-depth understanding of
the reasons for resignation and provide a reference for the continuous improvement of human resources policies. We
adhere to the principles of openness and fairness to ensure a transparent and standardized resignation decision-making
process. All resignation procedures are handled in strict compliance with national laws and regulations and labor
contract requirements.

To eliminate the use of child labor or forced labor, the Group rigorously vet the legal identification information of
candidates during recruitment, ensuring that the employment contract is signed with each employee on a completely
voluntary basis under the working hours system and in compliance with requirements under national laws and
regulations. We value work-life balance and set reasonable working hours for employees in accordance with labor
regulations. If any illegal use of child labor or forced labor is discovered, we will terminate the contract with the
employees in strict accordance with the law, hold relevant persons accountable, and safeguard the labor rights of the
employees. We have also set up a reporting channel to encourage employees to monitor and report any violations
immediately. During the Reporting Period, there was no case of child labor or forced labor discovered by the Group.
We will continue to promote fair labor practices to ensure employee well-being and improve the quality of medical
services.
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6.2 Welfare and Caring for Employees

We prioritize employee well-being, enhancing their job satisfaction and sense of belonging through comprehensive
social security and welfare policies. Our Group strictly adheres to national regulations, contributing to the five
social insurances and one housing fund (including endowment insurance, medical insurance, work-related injury
insurance, unemployment insurance, maternity insurance, and housing provident fund) for eligible employees, and
providing supplementary enterprise annuities in accordance with the law. Employees are entitled to statutory leave,
such as annual leave, marriage leave, maternity leave, sick leave, paternity leave, and other types of leave benefits.
Furthermore, we provide meal allowances, housing subsidies, and other convenient living benefits to further support
employees’ daily needs. We firmly believe that through these measures, we can motivate employees to focus on their
medical service work, jointly promote a harmonious and supportive workplace culture, and create greater value for
patients and society.

To further improve the human resources management system and ensure reasonable returns and career development
for employees, the Company continues to optimize its compensation system and performance appraisal mechanism,
and enhance the management system of professional title evaluation and appointment. We have formulated the
Employee Remuneration Management System(( 0 O 0 O O O O O 0 setting basic salary standards in accord with job
levels and flexibly adjusts salary structure based on factors such as job allowance and skill improvement. We assess
the performance of employees through annual performance appraisals, which are customized according to the position
and take into account multiple indicators such as workload and quality. The Company regards the assessment
results as a critical basis for the evaluation of outstanding employees and the adjustment of salaries and bonuses to
stimulate the enthusiasm and initiative of employees. We are committed to building a more scientific and standardized
personnel management system. We have thoroughly analyzed and standardized the professional title evaluation and
appointment system, unified the material upload standards and review processes, and clarified the annual evaluation
and appointment standards through multiple joint personnel meetings, ensuring the fairness, impartiality, and
transparency of the evaluation and appointment process. In line with the standardized development requirements for
corporates, we have issued five systems, including the Postdoctoral Research Station Management Measures(( [0 O 0
00000000, the Implementation Plan on Recruiting Physicians from Zhejiang Province to Expand the Scope of
Practice for Registered Mental Health Professionals ( OO 00000000 OCOO0ODOOOODOOOOOOOOOO
0 0 and the Implementation Plan on Pilot Training and Promotion of Standardized Training Nursesl 0 0 00 00O
0000000000000 O0D. We have also revised ten rules and regulations, such as the Job-Position Matching
List( O OO O0O0OOD and the Employee Dormitory Allocation Management System[ O 0000 OO0OOOD,
making management more systematic and standardized.

We continuously improve our compensation and performance management system, optimize salary structure
design and budget monitoring mechanisms, and strengthen their standardization and transparency. Meanwhile, the
employee evaluation process is improved to enhance the scientificity and fairness of human resources management.
We also actively implement relevant employment policies to promote the recruitment of public welfare positions in a
reasonable manner.

We value the work-life balance of employees and strive to foster a positive work environment. We actively organize
various cultural and sports activities to promote the health of employees. We are equipped with a gym, a swimming
pool and a basketball arena to enrich the leisure life of employees. We support the activities of amateur clubs, such
as football team and dance team, to build a platform for employee interaction and mutual support. In addition, we
regularly organize parent-child activities, retirement meetings, annual meetings, and union recuperation sessions
to strengthen the bonds between employees’ families and colleagues, and enhance team cohesion and a sense of
belonging. We believe that focusing on the health and well-being of our employees will ultimately lead to a better
team’s overall efficiency and job satisfaction. In addition, it will help us retain excellent talent. In the future, we will
further deepen employee care and build a three-in-one support network encompassing “physical and mental health,
family, and development.”
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To build a comprehensive support ecosystem encompassing work and life, and individuals and families, we will
use the “Employee Personal Health Record” system as the core to implement precise and dynamic management of
physical and mental health, and launch a series of health p